Job Title: Golf Course Marshal
Pay: CA$18.00-CA$20.00 per hour
Job description:
Job Summary
The Golf Course Marshal is responsible for maintaining an enjoyable golf experience for both members and public guests by monitoring pace of play, ensuring adherence to course policies, and providing courteous on-course assistance. This role requires strong communication skills, professionalism, and a service-oriented approach to support smooth daily golf operations.
Key Responsibilities
● Monitor and manage pace of play throughout the course
● Politely communicate pace-of-play expectations and course policies to golfers
● Assist players with course-related questions, directions, and rules
● Identify and address potential on-course issues before they escalate
● Coordinate with the pro shop, starters, and outside services to maintain proper flow
● Enforce golf course rules and etiquette in a respectful, customer-focused manner
● Assist with on-course safety and respond to emergencies as needed
● Monitor course conditions and report issues to maintenance or golf operations staff
● Support tournaments, leagues, and special events
● Serve as a positive ambassador for the club to both members and public guests
Qualifications & Skills
● Strong interpersonal and communication skills
● Calm, professional demeanor with the ability to handle conflict tactfully
● Knowledge of golf rules, etiquette, and pace-of-play standards preferred
● Customer service experience an asset
● Ability to work independently and make sound decisions
● Reliable, punctual, and detail-oriented
Physical Requirements
● Ability to work outdoors in varying weather conditions
● Ability to drive a golf cart safely for extended periods
● Ability to stand, walk, and move around the course as needed
Work Schedule
● Flexible availability including weekends, holidays, and peak playing times
● Seasonal position dependent on course operations and weather
Why Join the Lakepoint Team?
● Enjoy working outdoors in a golf environment
● Opportunity to interact with members and guests daily
● Staff golf privileges and retail/food & beverage discounts
● Supportive golf operations team and relaxed, professional atm
· Valid driver's license may be required for certain duties or transportation needs
We offer a retention bonus: employees who stay through, will receive $2 per hour worked, paid with their final paycheck. End dates are calculated by us. End date varies depending on college students and high school students.
Join our team as a Park Ranger to make a positive impact on visitors’ experiences while protecting our natural resources. We value passionate individuals committed to delivering exceptional guest services in a beautiful outdoor setting.
Job Types: Full-time, Part-time, Seasonal
Contract length: 6 months
Benefits:
· Discounted or free food
· Flexible schedule
· On-site parking
· Store discount
Work Location: In person

