Job Title: Outside Service Attendant 
Pay: CA$17.85-CA$20.00 per hour
Job description:
Job Summary
The Outside Services Attendant plays a vital role in creating a positive first and last impression for golfers and guests. This position supports daily golf operations by providing excellent customer service, managing golf carts and bag services, maintaining practice facilities, and assisting with the overall flow of play.
Key Responsibilities
● Greet members and guests in a friendly, professional manner upon arrival and departure
● Load and unload golf bags and provide cart staging and setup
● Clean, fuel, and maintain golf carts and cart storage areas
● Maintain practice facilities including driving range, putting green, and short game area
● Pick and wash golf balls and restock range equipment
● Assist with starting golfers and monitoring pace of play when needed
● Keep cart paths, staging areas, and bag drop areas clean and organized
● Provide basic information about course layout, facilities, and daily conditions
● Assist with tournaments, leagues, and special events
● Communicate effectively with the pro shop and maintenance teams
● Follow all safety procedures and club policies
Qualifications & Skills
● Strong customer service and interpersonal skills
● Positive attitude and willingness to work as part of a team
● Ability to work in a fast-paced, outdoor environment
● Basic knowledge of golf preferred but not required (training provided)
● Reliable, punctual, and detail-oriented
● Ability to follow instructions and work independently when needed
● Attention to detail
Physical Requirements
● Ability to work outdoors in varying weather conditions
● Ability to stand, walk, and be on your feet for extended periods
● Ability to lift and carry up to 40 lbs (golf bags, range equipment, etc.)
Work Schedule
● Flexible availability including early mornings, evenings, weekends, and holidays
● Seasonal position dependent on course operations and weather
Why Join the Lakepoint Team?
● Fun, active, outdoor work environment
● Opportunities to learn golf operations and customer service skills
● Staff golf privileges and retail/food & beverage discount
● Great team atmosphere and interaction with members and guests
We offer a retention bonus: employees who stay through, will receive $2 per hour worked, paid with their final paycheck. End dates are calculated by us. End date varies depending on college students and high school students.
This role offers an engaging environment where teamwork, communication, and hospitality are valued. We welcome enthusiastic individuals eager to contribute to memorable guest experiences.
Job Types: Full-time, Part-time, Seasonal
Contract length: 6 months
Benefits:
· Discounted or free food
· Flexible schedule
· On-site parking
· Store discount
Work Location: In person

