Job Title: Pro Shop Attendant 
Pay: CA$17.85-CA$22.00 per hour
Job description:
Job Summary
The Pro Shop Attendant is the first point of contact for golfers and guests and plays a key role in delivering an exceptional golf experience. This position is responsible for providing outstanding customer service, assisting with daily pro shop operations, handling tee time bookings and transactions, and supporting overall golf course operations.
Key Responsibilities
● Greet members and guests in a friendly, professional manner
● Check golfers in for tee times and manage bookings using the tee sheet/POS system
● Process retail sales, green fees, cart fees, and other transactions accurately
● Answer phone calls and respond to inquiries regarding tee times, events, lessons, and merchandise
● Maintain cleanliness and organization of the pro shop and display areas
● Assist with merchandising, restocking, and inventory counts
● Maintain basic golf and product knowledge
● Provide basic golf course information, including pace of play expectations and course policies
● Coordinate with and oversee outside services, starters, and marshals to ensure smooth daily operations
● Assist with tournaments, leagues, and special events as needed
● Enforce golf course rules and policies in a polite and professional manner
Qualifications & Skills
● Strong customer service and communication skills
● Friendly, professional, and team-oriented attitude
● Ability to multitask and work efficiently in a fast-paced environment
● Basic cash handling and computer skills (POS/tee sheet experience an asset)
● Knowledge of golf and golf etiquette preferred, but willing to train the right candidate
● Reliable, punctual, and well-organized
● Attention to detail
Physical Requirements
● Ability to stand for extended periods
● Ability to lift up to 30 lbs (merchandise, signage, etc.)
● Comfortable working indoors and outdoors as needed
Work Schedule
● Flexible availability required, including mornings, evenings, weekends, and holidays
● Seasonal position may be dependent on weather and course operations
Why Join the Lakepoint Team?
● Fun, fast-paced golf environment
● Opportunities to learn the golf industry
● Staff golf privileges and retail/food & beverage discounts
● Great team atmosphere and customer interaction
We offer a retention bonus: employees who stay through, will receive $2 per hour worked, paid with their final paycheck. End dates are calculated by us. End date varies depending on college students and high school students.
This role provides an opportunity to develop valuable sales, merchandising, and customer service skills within a dynamic retail environment.
Job Types: Full-time, Part-time, Seasonal
Contract length: 6 months
Benefits:
· Discounted or free food
· On-site parking
· Store discount
Work Location: In person

